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Federal Communications Commission 
Office of The Secretary 
445-12'' Street sw 
Washington, DC 20554 

In the matter of: Recluest for Review by Bill Tindall, Executive Director 
Management Information Services, School District of 
Volusia County. Administrator's Decision on Appeal. 
Funding Year 2001 - 2002 

Re: FCC Docket NO'S. 96-45 and 97-21 
Billed Entity Number: 127575 
471 Application Number: 264583 

TO Whom It May Concern: 

This letter is a request to appeal the SLD's denial of our Year Four E-Rate application. Our 
application contained three (3) funding requests. Each of the requests was denied 
funding on the basis that pertinent information was missing from the application. our 
request for appeal of this finding is based on the following: 

Request 1 was denied because of missing block 4 information. Ail Florida school 
districts are connected to  the Florida information Resource Network (FIRN). This 
service i s  provided by the state and assists districts with internet access and data 
reportingicommunication services. To assist districts with their e-rate applications 
and ensure consistency with the FlRN application, the state provided the block 4 
worksheet to  the district. The worksheet was missing two school entity numbers. 
One of these was a new school and the Other was new the previous year. The person 
completing our application did not correct these omissions on the assumption the 
information provided by the state was adequate. This was clearly our mistake, but 
one predicated more on a lack of communication rather than careless attention to  
detail. 

Requests 2 and 3 were denied because item 11 (type of service) was not checked. 
This check mark was omitted from the application but a description of the type of 
service was typed on the form in the area above item 15 and immediately preceding 
item 11. The-_description provided could easily have been interpreted as 
Telecommunications Service. 
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Today, by utilizing the electronic application process provided by the SLD, neither of 
these mistakes would be possible. The SLD has done an outstanding job of making 
this an extremely useful and reliable tool. The product has matured through the 
years and now eliminates the possibility of data omissions, is user friendly, and easily 
accessed. The Product, as with most new systems, initially experienced some 
difficulties. our staf f  attempted to  use the electronic process when the year four 
application was completed. They experienced difficulty accessing and then 
maintaining a connection to the system. Each lost connection resulted in the re- 
keying of a significant amount of information. After experiencing a number of 
failures they decided to  submit the paper application. If we had been successful in 
utilizing the electronic submission process, I don't believe the errors noted on our 
application would have occurred. 

we appreciate the enormity of the tasks involved with the processing of thousands of 
applications and the importance of accurate and complete information. Nevertheless, I 
feel the errors with our application were minor and circumstances existed that warrant a 
reconsideration of our application. 

The e-rate program is extremely valuable to our school district and is instrumental in 
making internet access available to all our students and staff. Hopefully, the information 
provided in this appeal will adequately support a favorable finding for our application. 

Sincerely, 

william E Hall 
Suoerintendent of Schools 

WEHiBWTiplb 

Enclosures 
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processing standards for that form Furiiis that do not meet the iniiiimum processing 
stantlards arc not considered for funding. Your appeal has not shown that these 
rcquests were improperly denied. Consequently, these funding requests will not be  
data cntcretl. Your appeal for these two funding request is denied. 

Also, the original submission of [his application was missing data in Block 4 
Worksheet. which caused thc form to be rcjected for failing to meet the minimum 
proccssiii:: stantiattls h r  t l i i i t  (i)imi. Fonns that  do not meet the rninimuni processing 
standards are not considcrcd tor flinding. Your appeal has not shown that the request 
W;IS improperly denied. C'oiiscqucntly, this Jluitling rcqucst will riot bc data entered 
and yotii~ appeal is dciiiccI. 

II you txlicvc thcrc is ;i basis l i ~  i u i ~ t l i c t  cxx i i i t i : i t i i i i i  0 1  yo i i i~  application, you may f i l e  i in  

iilipcal w i t h  tlic b.cderaI C(iiiiiiitiiiicatioi1s Coiiiiiiission (FCC) via United States Postal 
Serwice: FCC:, Ollicc of thc Scci-ctary, 44S-12Ih Sttcct S W ,  Washington, DC 20554. I I  you 
arc suhriiittiiig your appeal lo tlic I;CC b y  otlicr th;m United States Postal Service, check the 
SI-[) web site foi- more informiition Please reference CC: Docket Nos. 96-45 and 97-21 on 
the first page of your a p p c d  'l'lic IXIC initst RECEIVE your appeal WlTHlN 60 DAYS 
01; T H E  ABOVE DAI'E ON TIIIS 1,ETTER Tor your appeal to be filed in a timely 
fashion. Further infomatioil arid iiew options for filing an appeal directly with the FCC 
can be found i n  [lie "Appeals Procctlure" posted I n  [he Reference ,&-ea ofthe SLD web site, 
\\?vw.sI.universalscrvice.org. 

Wc 111atnk you for your continued support, patience, and coopcration during the appeal 
process. 

Box 125 ~ Corrcspontlcnce t lni l .  80 Siiulh JcfFerson Road. Wh~ppnny. Ncw Jerscy 07981 
Vis11 us onlinc dl hllp //h?vw SI umversalservrce org 

http://vw.sI.universalscrvice.org
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,pplicanYs Form Identifier A2001 
:reale Y O i i l  own code 10 lde-I#Ty THIS Form 4711 

ll11Il111 Ill11 lllll Servicc 
E 

This form asks schools and libraries to 

i . ; .  , 
Form 471 Application #. a j . ) 
iTo be insenea by Funa Adminisirator1 

.~ ;..IC:;:? 
charges for them so that Ihe Fund Adm 

Funding Year Juiu 2001 througli June 30,2002 

Ice 
n 471 

3 Enlity Number (up to 10 digits) 127575 

:ordered and eslimale the annual 
.'Is for S ~ N I C B S  

a Street Address P 0 BOX, 

or Route Number 

Please read instructions before beginnmg this application. (See www 51 universatsemice org lor tiling this form online) 
-~ 

PO Box 2118 

200 N Clara Ave 

cliy DeLand State FL Zip Code 32721-2118 

a Contact Peisori's Name Mark D. Slack 
Firs1 f i l l  i i i  every ! ; e m  ol Ihe Corilacl Persor, '~ mformalioil below lhat is different horn i tem 4, above 

Then check Ihc bo> n e x t  I o  lie pereiierl mode olco!llacl (AI leasl o8ie box MUST be checked) 

m y  ZIP Code - - - - - - - - - - State 

Holldaylvacallon/summer contact inlormalion 

Hock 2: Minor Modification to Existing Contract? 
0 Check i f  this Form 471 represents a minor modification, such as a modilicat~on of sewtces. to 

a Form 471 for which you already have a Recelpt Acknowledgement Letter Provide Ihe data requested below 

atlach a Descrlptlon of  Serwces highllghting the modified sewice, and slgn Block 6 

Form 471 Appllcalion # Funding Request Number: 

Minor modification requests can be filed MANUALLY only. Please see www.sI.universalseTVice.org for filing instructions. 

Page 1 of 6 FCC Form 471 -- October 2000 
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Block 3: Impact of Services Ordered in THIS Application 
8 

a 

9 

a 

b 

C 

d 

e 

f 

9 

h 

i 

j 

IF THIS APPLICATION INCLUDES ... 

Please provide y o u r  best e s t i m a t e  of the number of people who will be served b y  all of the s e r v i c e s  ordered in THIS Form 471. S c h o o l s l s c h o o l  
districts complete Ea. Libraries complete 8b. Consortia complete $a a n d l o r  8 b .  

593201 b Number of library patrons lo  be served Number of studenls to be served 

BEFORE ORDER AFTER ORDER 

/Schoofsfdisfricls!consor'!a only) Ti lephore S E ~ Y I C ~  'cw van). classrooms hz? pbcne sew ce before a-d Lite: yo-: o:der? 

High~bandwidlh voice/datalvideo sewice How many buildings served before and afler your order? I 400 I 41 5 

2380 3928 

W!g~~Sandwidth voiceidatajvideo service Li,ahes! saee: 10 a buil5i:c berare 38ld ail&: your order? I T1 I DS3 

Diaibup lnlernet conneclions Highest speed belore and after your arder? 

Direct conneclions IO the Internel tiow many belare and after your order? 

Direct cooneclions lo lhe lnlernel' Hiyhes! speed bef0.e an3 after your order? 

lnlernet access (lor schools), Haw many rooms have lnlerrel access befcre and after v w r  orde:? 

inkinel access (for libraries) How many bi:!ldings nave 8n!ernel access Seiore a?d ailer yoJr order? 

lnlernet access How many cornpulers [or olher devices) wilh Internel access belore and ailer your oraer? 

Dial-up lnternel conneclions Hoiv many before and alter your 013~r7 I 20 I 20 

56KB 56KB 

74 74 

DS3 DS3 

3200 3200 

NIA ~ - N I A  

15,000 17.000 

k Olher technology outcomes. (please speclfy). NlA - WIA 

FCC Form 4il -- October 2000 Page 2 of 6 



12 Farm 470 Applicatlan Number 

13 SPIN -Serv i ce  Provider 
9081 2 o o o o i  630101 

06/24/93 

133003821 07i01/01 
Id en t i f icat I on h u m  ber 

Descr ipt ion of 
This Service: 

21 
Attachment $ Sce st tzchrncnt  $1 

- 
- . . . . . . . :.=. , 

- 22 . ., 
Enti tyi tnt i t ies !c is  s e r i ' c e  
Receiving T h i s  Serv ice:  

~. . . ~. .. . 



Identi f icat ion Number 
1 4 3 0 0 4 8 2 1  

Descr ipt ion of 
This Service: 

21 

Gttachment + See at tachment - 2  

Receiving Thjs S e r v i c e :  

23 Calculat ions 

Recurring C h a r g e s  

A I3 c L ) l  i 
Aonlhly S charges H0.d much 01 i h e  S Eiig,S!e nonl t i ,  
[lolal arnounlper amount in (A)  IS ~ e . d i s i a u n !  mcnibs 

nonlh lor sewice) ~ncl ig~b~e? amcunl 
(A IIlIIIUS 

j: 0 1  

I>ioi)ri i : i i  

'/?a: 

I 
; 62,273.80 0 S 62 ,273 .80  121 s 747,285 G O  

I 
I 

I I 

h o i i - R c c u r r i n y  - Charges T o t a l  C h a r g e s  
I I I ( >  I I 

Page 4 ill C 



NF97-3973-01 

& 904.M92-5645 Bil l inq Lccaiir~! '!urnScr : . ~~ 

-__ 

________ 

10116199 
Ident i f icat ion t4urnber 

1 1 3 0 0 1 8 2 1  

Descr ipt ion of 
!1 

This Scruire. 

. :,*- ."< 4 - ^ I  
- 

~.~ , ~, . , ~ . ~ .  . !2 
EntitylEnti t ics 
Receiving Th is  Service: 

_ .  
~ ? ?  - ~ ,  .. - . .  

(3  Calculations 

Attachment f S e e  a t t a c l i r n e i i !  :? 

I 

$ 21 .77241 1 1 2 ;  S 261  26% 92  
I 

21,772.41 

I I 

I I 1 
1 I I 

I 
0 S 261 258 5 2 ,  61'" S 159,374 0 I I 

0 0 

Page 4 or ti 



---- 
EntilyNumber 167435 Applicant's Form Identifier ___ 
Conlad Person -Melinda CrovAey- Phone Number (8501 9 2 2 ~ 8 2 5 5 ~ . - . ~ - - .  

Block 4: Discount Calculation Worksheet A Worksheet #A- VOl 
for SchoolslSchool Districts 

hStrUCtlOnS: If you are filing a SchoollSchool District application, use this worksheet to calculate the discount rate for 

i O a  If you are: 

site-specific services and/or to determine the weighted average discount calculations for shared servlces. (For Administrator3 Use) 

Applying for d l s c o u n a  ONLY for an lndlvldual school, or ONLY s l ~ a - s p ~ c ~ I I c  sewlces: Complete columns 1-7 only lor each school. Add and number 

Applying For d l r c o u n b  on services shared by ALL schools In the dlstrlct (with or wlthout site-speclflc SeWICeS as well): 

Applylng ford lsCounlh a n  different shared services shared by different g o u p s  of schools (w i th  or without r i le-specl f lc  ServlCeS a5 well): 

lob List entities a n d  c a l c u l a t e  d i s c o u n t ( s ) .  

pages as needed. Then use each School's Entity Number and 11s discount from Column 7 to complete Blodr 5 slte-specrfic SeNiCe lo that school. 

Complele all CQlumns 1 4  for all schools In the diftntt Then use the Weighted Average Discount in 1Oc (below) lo complete Block 5 101 shared SeNiES 

C m p k t e  one worksheel. columns 1-8 PLUS loc, lor EACH dmerent group or schools snaring a sewice Designate this worksheet A-1. A-2. A-3. etc 

18% DELAND HIGH S C H O O L  35838 U 2,455 449 40% 982 

ri'r ri.,,r, 3 7 1  nr.trlirr 2nOO 



e 

517 

CITY ELEMENT 

ORTONA ELEMENTARY SCHOOL 34919 U 304 217 71% 80% 243 

SPRUCE CREEK HIGH SCHOOL 34938 u 2,084 251 12% 40% 833 

I 'h(111 'In of 6 FCC Form 4 7 1  -- Oclober 2000 
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